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In  t he  La s t  24  Hours , Ha ve  You…
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● Unlocked  your smartp hone  with your face?
● Used  auto- comp le te  in t ext  messaging?
● Scrolled  soc ial med ia?
● Used  Google  Map s  or Waze  for d irec t ions?
● Logged  in to online  b anking?
● Lis tened  to a  song that  Sp ot ify sugges ted ?
● Used  sp e ll check?
● Asked  a  voice  ass is tant  to se t  a  t imer?
● Called  an Ub er?
● Charged  your smartp hone?

AI AND LIBRARIES



Is  AI going t o  kill us  a ll?
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https://www.nytimes.com/2023/05/30/technology/ai-threat-warning.html
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https://www.theglobeandmail.com/business/article-i-hope-im-wrong-why-some-experts-see-doom-in-ai/
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Is  AI going 
t o  s a ve  t he  world ?
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https://www.wired.com/story/use-ai-talk-to-whales-save-life-on-earth/
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https://www.cbsnews.com/news/ai-fighting-wildfires/
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Is  AI b a d ? Is  AI good ? 
Is  it  b ot h?

Eit he r wa y, it ’s  not  going a wa y.

AVERY SWARTZ  / /   CAMP TECH 15

AI AND LIBRARIES



How lib ra rie s  a re  us ing AI
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How lib ra rie s  a re  us ing AI
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● Algorithms that  influence  d iscove rab ility in 
d igita l catalogues  (such as  Lib b y)

● OCR (op t ical charac te r recognit ion) of t ext  
ins id e  images  and  scans

● Automated  s torage  and  re t rieval sys tems
● St reamlined  cataloging and  ind exing
● Analys is  of c irculat ion and  usage  record s
● Chatb ots  to he lp  p at rons  search
● ChatGPT and  gene rat ive  AI tools  for 

marke t ing and  communicat ions
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The  AI Knowle d ge  Ga p
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22% of Am e ric a ns  s a y t he y in t e ra c t  wit h  a rt ific ia l 
in t e llige nc e  a lm os t  c ons t a n t ly  or s e ve ra l t im e s  a  
d a y. Anot he r 27% s a y t he y in t e ra c t  wit h  AI a b out  

onc e  a  d a y or s e ve ra l t im e s  a  we e k. 

Ha lf of Am e ric a ns  t h ink t he y 
in t e ra c t  wit h  AI le s s  oft e n .
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Lib ra rie s  a nd  AI Lit e ra c y
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● General AI lit e racy

● Algorithmic  lit e racy

● Med ia and  informat ion lit e racy

● Personal d ata  management  & p rivacy

● Tool- b ased  lit e racy
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Le t ’s  e xp lore  
Ge ne ra t ive  AI t oge t he r
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Ge ne ra t ive  AI (Ge nAI)
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● A sub - fie ld  of machine  learning:

○ Trained  on a  lot  of inp ut  d a t a
○ Le a rns (and  imp roves) through t ria l 

and  e rror, feed b ack, and  lot s  of 
p rac t ice

○ Really good  at  id ent ifying p a t t e rns

AI AND LIBRARIES
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Ge ne ra t ive  AI (Ge nAI)
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● Ge ne ra t e s  ne w d a t a (text , image ry, aud io, 
vid eo, cod e ) s imilar to what  it  was  t ra ined  
on

● Calculate s  what  the  next  p iece  of d ata  
could  b e , b ased  on p rob a b ilit y  a nd  
p re d ic t ion mod e ls

● Generat ive  AI d oesn’t  “think,” it  “p red ic t s”

AI AND LIBRARIES

23



Ge ne ra t ive  AI (Ge nAI)
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● Examp les : 
○ ChatGPT
○ Microsoft  CoPilot
○ Google  Gemini
○ Claud e
○ Perp lexity
○ DALL·E, Mid journey
○ Canva Magic  Stud io
○ Otte r AI
○ Synthes ia
○ Jasp e r

AI AND LIBRARIES



Cha t GPT
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● ChatGPT (mad e  b y Op enAI)
https :/ / chat .openai.c om/

● ChatGPT 3.5  is  free ; ChatGPT 4 is  p aid

● When you firs t  use  it , it ’s  going to s t ink

● Need s  to b e  t ra ined  to b e  e ffec t ive

AI AND LIBRARIES

https://chat.openai.com/


Prom p t ing
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The  q ua lit y  of t he  p rom p t  d e t e rm ine s  t he  
q ua lit y  of t he  re s p ons e !

The  b es t  p romp ts  have  these  4  comp onents :

1. Role s
2. Context
3. Ques t ion or t ask
4 . Ins t ruc t ions

AI AND LIBRARIES
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Be wa re  of “ha lluc ina t ions .” Ge ne ra t ive  
AI t ools  m a y p rod uc e  inc orre c t  

a ns we rs  if uns ure . Ins t e a d  of s t a t ing 
t ha t  t he y d o  not  know t he  a ns we r, t he y 
oft e n  ge ne ra t e  a  re s p ons e  t ha t  s ound s  

c onfid e nt  b ut  is  inc orre c t .
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https://www.bbc.com/news/world-us-canada-65735769


Im a ge s  c re a t e d  
wit h  Ge ne ra t ive  AI
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Ge ne ra t ive  AI Im a ge s
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● DALL·E 3 (availab le  through ChatGPT Plus)
https :/ / chat .openai.c om/

● Stab le  Diffus ion
https :/ / s tab led iffus ionwe b .c om/ # de mo

● Mid journey
https :/ /www.mid journe y.com/

AI AND LIBRARIES

https://chat.openai.com/
https://stablediffusionweb.com/#demo
https://www.midjourney.com/


AVERY SWARTZ  / /   CAMP TECH 33

AI AND LIBRARIES



But  wha t  a b out
c op yright ?
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https://news.artnet.com/art-world/federal-judge-sides-with-ai-companies-in-artists-copyright-dispute-2387654


AVERY SWARTZ  / /   CAMP TECH 36
https :/ /www.nyt ime s .c om/20 24 /0 4 /0 6 / te c hnology/ te c h- giants - harve s t- da ta- art ific ia l- inte llige nc e .html? 

AI AND LIBRARIES

https://www.nytimes.com/2024/04/06/technology/tech-giants-harvest-data-artificial-intelligence.html
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https://www.nytimes.com/2023/12/27/business/media/new-york-times-open-ai-microsoft-lawsuit.html


AVERY SWARTZ  / /   CAMP TECH 38https :/ /www.c anada .c a /e n/ innovat ion- s c ie nce - e conomic - de ve lopme nt /ne ws/20 23/10 /gove rnme nt- of-
c anada- launc he s- c ons ulta t ion- on- the - implic a t ions - of- ge ne ra t ive - art ific ial- inte llige nc e- for- c opyright .html

AI AND LIBRARIES

https://www.canada.ca/en/innovation-science-economic-development/news/2023/10/government-of-canada-launches-consultation-on-the-implications-of-generative-artificial-intelligence-for-copyright.html
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Bia s e d  m uc h?
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Algorit hm ic  b ia s  
oc c urs  whe n a  c om p ut e r 

s ys t e m  re fle c t s  t he  im p lic it  
va lue s  of t he  hum a ns  who 

c re a t e d  it .
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Ge ne ra t ive  AI for t ra ns la t ion
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AI Us e  Polic ie s
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56 % of worke rs  a re  us ing 
ge ne ra t ive  AI on  t he  job , 

b ut  only 26 % of c om p a nie s  
ha ve  e s t a b lis he d  AI p olic ie s
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Sourc e : The  Confe re nc e  Board , Se p t  20 23
ht tps :/ /www.c onfe re nc e - board .org/p re ss /us- workers- and- ge nerat ive - a i
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AI Us e  Polic y Cons id e ra t ions

AVERY SWARTZ  / /   CAMP TECH

● Where  are  you going to use  AI?
● Which tools  will you use? 
● Who is  us ing AI?
● What’s  the  p lan for reviewing, ve rifying, and  

ap p roving the  work?
● Plan for d ocumentat ion? 
● Plan for d isc losure?
● Comp liance  with local regulat ions?

AI AND LIBRARIES
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Re s ourc e s
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Art ic le s , Glos s a rie s , Brie fs
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● Exp lorat ions  of Ge ne rat ive  AI for Lib rary Sys te ms , 
Urb an Lib rarie s  Counc il, Oc tob e r 20 23
https :/ /www.urbanlib rarie s .org/ file s /AI_ Leadership - Brie f_ Oc tober20 23.pdf

● 5- p art  se rie s  “How to Be c ome  an Exp e rt  on A.I.” The  
Ne w York Time s , Ap ril 20 23 
https :/ /www.nyt imes .c om/art ic le / ai- art ific ial- inte lligenc e- c hatbot .html

● The  A to Z of Art ific ia l Inte llige nc e  (Glossary), TIME, 
Ap ril 20 23
https :/ / t ime .c om/6 2716 57/a- to- z- of- art ific ial- inte lligenc e /

● Sc hool Lib rarians  Exp lore  Poss ib ilit ie s  of ChatGPT, 
Sc hool Library Journal, January 20 23
https :/ /www.s lj.c om/s tory/Sc hool- Lib rarians- Exp lore - Poss ib ilit ie s - of- ChatGPT

AI AND LIBRARIES

51

https://www.urbanlibraries.org/files/AI_Leadership-Brief_October2023.pdf
https://www.nytimes.com/article/ai-artificial-intelligence-chatbot.html
https://time.com/6271657/a-to-z-of-artificial-intelligence/
https://www.slj.com/story/School-Librarians-Explore-Possibilities-of-ChatGPT


AI Us e  Polic y Re s ourc e s
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● Asp e n Digita l’s  ge ne rat ive  AI guid anc e  for 
organizat ions
https://www.aspendigital.org/wp-content/uploads/2023/09/Aspen-Digital_Navigating-
Uncharted-Waters_September-2023.pdf

● AI Comp lianc e : How to Safe ly Use  AI for Marke t ing
https :/ / b log.hootsuite .c om/ai- c ompliance /

● Guid e  to c re at ing an AI use  p olic y (and  te mp late )
ht tps :/ /write r.c om/b log/c orporate - ai- polic y/

● Gove rnme nt  of Canad a’s  guid e  on the  use  of 
ge ne rat ive  AI
https :/ /www.c anada.c a/ en/government / sys tem/d igital- government /d igital-
government- innovat ions / respons ib le - use - ai/ guide - use - generat ive - ai.html
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https://www.aspendigital.org/wp-content/uploads/2023/09/Aspen-Digital_Navigating-Uncharted-Waters_September-2023.pdf
https://www.aspendigital.org/wp-content/uploads/2023/09/Aspen-Digital_Navigating-Uncharted-Waters_September-2023.pdf
https://blog.hootsuite.com/ai-compliance/
https://writer.com/blog/corporate-ai-policy/
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Online  Ne ws
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● New York Times ’ AI sec t ion
https :/ /www.nyt imes .com/spot light / art ific ial- inte lligenc e

● Platformer
https :/ /www.p latformer.news/

● The  AI Tool rep ort  (d aily email)
ht tps :/ / aitoolreport .b eehiiv.c om/subsc ribe
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https://www.nytimes.com/spotlight/artificial-intelligence
https://www.platformer.news/
https://aitoolreport.beehiiv.com/subscribe


Fre e  Online  Cours e s
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● Elements  of AI: Int rod uc t ion to AI Course
(MOOC from Unive rs ity of He ls inki)
https :/ /www.e lementsofai.com/

● Generat ive  AI t ra ining from Google  Cloud
https :/ / c loud .google .c om/b log/ top ic s / t raining- c e rt ific at ions /new-
gene rat ive - ai- t rainings- from- google - c loud

● IBM’s  Skillsb uild  p lat form - AI p athway
https :/ / skillsbuild .org/adult - le arne rs / exp lore - le arning/ art ific ial-
inte lligence
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https://www.elementsofai.com/
https://cloud.google.com/blog/topics/training-certifications/new-generative-ai-trainings-from-google-cloud
https://cloud.google.com/blog/topics/training-certifications/new-generative-ai-trainings-from-google-cloud
https://skillsbuild.org/adult-learners/explore-learning/artificial-intelligence
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Books
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● Pred ic tion Machines , Updated  and  Expanded : The  
Simple  Economics  of Artific ial Inte lligence  
by Ajay Agrawal, Joshua Gans , Avi Gold farb  
(Harvard  Bus iness  Review Press , 20 22)

● Filte rworld : How Algorithms  Flattened  Culture
by Kyle  Chayka (Doub leday, 20 24)

● Unmas king AI: My Mis s ion to Protec t What Is  Human in 
a World  of Machines
by Joy Buolamwini (Random House , 20 23)

● Algorithms  of Oppres s ion: How Search Engines  
Re inforce  Rac is m
by Safiya Umoja Nob le  (NYU Press , 20 18)
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