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The Australian Context

Å Indigenous culture 40,000+ 
years  

Å 1788 - English colonisation
Å 1901 - Federation of states
Å 1945 ςMulticultural society

Å 2019 ς25 million people
Å 7.7m Square KM



State Library of 
NSW

Å Since 1826

Å tǊŜƳƛŜǊ ŎƻƭƭŜŎǘƛƻƴ ƻŦ !ǳǎǘǊŀƭƛŀΩǎ ƘƛǎǘƻǊȅ ŀƴŘ 
culture ςpublished & original material

Å Extensive international collections

Å Public reading rooms and galleries

Å Championof public libraries for NSW



A public library network

Å Library Act 1939

Å Free public libraries

Å Proliferation



Our role
Library Council of NSW : Library Act 1939

Promote

Provide

Maintain

Advise

Inquire

Inspect

Fund

Assist

Guidelines



6 Pillars of service

Å Funding

ÅPolicies, Guidelines and Data

ÅCompliance and Assessment

ÅConnectivity

ÅSpecialist Information Services

ÅCooperative and Multicultural



Population Area
7.99 million 809,444km² 

Sydney
5 million people ςdense in parts

The rest
Regional cities, towns, shires, villages .. areas of sparse population

128 local government areas     

New South Wales - Australia



372 libraries statewide



Outback and rural

Photographs by Jeff Carter 
1950-68. Call no. PXD 1070



Towns and villages

Neighbourhood Watch,Robyn Sweaney. ML 1431

Girl on a bike, Cudal, Herbert Badham, ML 1445



Sydney and metropolitan

Barangaroo Headland Park, Jane Bennett, ML 1457 Picnic at the Rocks, Roland Wakelin, ML 1169



From old halls ..



.. to mid-century cool



Pre-1990s service model

Å Book display and 
lending

Å{ŜǇŀǊŀǘŜ ŎƘƛƭŘǊŜƴΩǎ 
library area

Å Reference 
Å Some study space
Å Transactional 
Å Quick visits
Å Lower populations
Å Backroom 

operations



People places & the case for change



New models 

Old buildings



People Places

Library 
specifics

Å Shelving styles and heights
Å Floor loadings
Å Lighting standards
Å Acoustics
Å Signage
Å Elements of an architectural brief
Å Specific functional areas
Å Retail layout and display
Å Furniture
Å Service areas
Å Aisle widths
Å Returns area and workroom
Å Building code and standards



Å 370 libraries (2 more have opened in 2019 so far)

Per annum

Å 35M visits

Å 41.5M loans of books

Å 13.2M virtual visits

Å 11.4M onsite internet bookings including Wi-Fi

Å 6.8M information requests

Å 85,000 programs and events, attended by 1.7M

NSW 2018 snapshot



Impact on library spaces

Å lending collections, well displayed

Å childrenôs and young adult areas

Å meeting rooms / collaborative spaces / co-location

Å programs and event flexibility

Å technology

Å desks and lounge areas where people can use their own device



Steady growth to 1995 then 25 years of growth squared

Core business remains significant
more than books, not just books Books! and everything else

Expansion of services
Events & programs, tech in multiple waves, indoor spaces ..

More libraries

Larger libraries

Demand not satisfied

Key Points



The role of the modern library space

Contemporary and future public libraries must be buildings that:

Å provide easily accessible collections in a range of formats

Å provide a cultural hub and focal point for the community

Å are functional and multipurpose, accommodating a range of 
activities and uses

Å enable user-friendly access to the latest in technology

Å attract and satisfy a wide range of users

Å provide areas for collaboration, research, leisure and learning

Å have effective and efficient delivery of services



How do we help 
councils plan for 
better buildings? 

ÅConsultancy

ÅGuidelines

ÅResearch Projects

ÅPlanning tools

People places has moved 
online



Spreadsheet-based 
tools

Help determine size, 
layout, services 

location, 
functionality



Tool 1

Library size based on 
population catchment

Minimum 190sqm

Sliding scale as 
population increases



Tool 1

Figures are based on a reasonable 
estimate of collection size, seating 
and gross floor area for facilities, 
staff, furniture etc



Building Size Reckoner 

Population catchment Recommended minimum 

size in square metres 

(gross)

Recommended number of 

seats

Square metres required for 

seating (30% desks, 40% 

lounge, 30% group study)

15,000 1035 97 256

20,000 1234 122 322

30,000 1583 167 441

35,000 1753 187 494

40,000 1920 207 546

45,000 2084 227 599

50,000 2245 247 652



Oran Park Library





Tool 2

Library size based on 
the servicesoffered

More sophisticated than 
using population alone

Sizes tested by consulting 
architects who worked 
with us on a statewide 
project



Tool 2

Type and mix of seating can be specified



Tool 2

Further detail of 
spaces



Tool 2

Yet further detail of 
spaces ..

.. and a total



Shellharbour City Library





Tool 3

Optimum location

Visible and accessible

A pillar of the local economy



Challenges remain



Fixed, inflexible and dated 
fittings



New building 

Old model



Tool 4

Reallocate space 
within an existing 
building shell





Ku-Ring-Gai 
Library



Ku-Ring-Gai 
Library


