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t EMPATHY:

Be an expert on the user

TEST: E DEFINE:
: Connect the dots, find

« themesand then define
- ti}h"problm or opportunity.

Gather feedback and iterate!
Test and retest and test and retest.,..

i
i

A human-centered approach to solving
complex problems or seizing new
opportunities that moves you to take
action quickly.

E PROTOTYPE:

¥ IDEATE:

Time to break out

; Quickly build out your idea

- using materials or role playing the post-it notes!

This path is linear when going
clockwise but you can go back to

earlier steps as often as needed.




Point-of-need
Learning

" Foundational
Digital
Literacy

Self-directed
Learning







Learner-Centred

 Inquiry-based learning

 Guide on the Side

e Brain-based learning

 Reduce stress

e Promote social interaction




Faclilitating Technology Learning

“l love when instructors are so engaged
with students that they can accommodate
learners’ goals and interests, not just stick

to a "script” or one way of doing things.”

Professional Development Specialist at CalgaryLearns



Sustainable

 Flexible frameworks (no scripts)

e Connect with quality resources
 gcflearnfree.org
e digitallearn.org
e code.org
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* \olunteers & partners




Effective

e Focus on skills
» Be platform-neutral

« Make thinking visible
e This isn’t easy!
o Computational thinking




Computational Thinking

000

Decomposing Pattern Abstraction Algorithm
Break the problem Matching Remove unnecessary Create an ordered set
down into smaller Find the similarities complexity of instructions for

pieces. between things. (ignore the details that solving the problem.

don’'t matter).

Icons by Arthur Slain at The Noun Project, Creative Commons CCBY License:


Présentateur
Commentaires de présentation



https://thenounproject.com/ArtZ91/collection/blocks/?i=204136
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Tech Mentors (Point-of-Need Learning)




Learn Online with the Library
(Self-Directed Learning)

Exercise: Exploring online courses
For each resource you select:

Demonstrate these items on the big Log in
screen and have patrons follow along on Locate the search box & browse features (navigation
their computers. options)

Locate the help/FAQ, section

Locate profile/account settings

As much as possible, let the learners figure | T|P: Ask questions as you go: “Does anyone se

it out instead of immediately showing box? Where would you go to browse courses? What if you
them where things are. needed help with something?”

Individual exploration - give everyone 10- | Ok, we're going to take about ten minutes just to look around
15 minutes to explore the resource and inside [resource name]. | want you to explore a little bit and
find a course they might be interested in. | find a course that you might be interested in — remember
those things you said you wanted to learn at the start of the
class?
When you find a class, see if you can figure out how to get
more information about it and how to sign up or save it for
later.




OUTCOMES & OBJECTIVES

Member Outcomes Program Objectives
Participants will..... The program will ...

Explore at least three resources or search Demonstrate resources and techniques that
techniques that support online learning. support online learning, including Library e-
resources, search strategies, and effective use of
supporting documents.

Gain confidence in pursuing their own self- | ® Facilitate hands-on, inquiry-based exploration of a
directed online learning goals. variety of learning resources and search techniques.

Recognize the Library as a place that * Help patrons identify and pursue their own online
supports lifelong learning. learning goals.
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Présentateur
Commentaires de présentation
I used to think: Limited resources at the library. Used by Gamers.
Now I think: Valuable resources at the library, very useful.

I used to think: I’d have to pay to take detailed online courses.
Now I think: The public library is an amazing source of free online courses, especially Gale [Courses].


Get Started with Technology
(Foundational Digital Literacy)

Cues and Clues

Simple strategies you can try if you're geting stuck or frustrated.
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Read it Like a Newspaper Edges are Important Arrews Mean Mare, Explere
»  |demtily the sactions « Find the edge of the section and = Lok for amows and Tangies.

» SCan the eadines oeal with one section at a tme. = Clck once o get mare options.

= [Read 1op 1o botm, B 1o right.
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Présentateur
Commentaires de présentation
I used to think: I was afraid to try new technology.
Now I think: learning knowledge helps to wipe out the fear.

I used to think: tech was magic.
Now I think that now I can make it.






Présentateur
Commentaires de présentation
I used to think: learn computer is very difficult for me.
But now I think I can learn this.



Next Steps

INFORMATION

PFROBLEM SOLVING

DATA LITERACY

— )

L




Wrap-up & Recap

 Learner-Centred
 Inquiry-based learning
 Brain-based learning
e Guide on the Side

 Effective
* Focus on skills
» Be platform-neutral
e Make thinking visible

e Sustainable
* Flexible frameworks instead of scripts
e Connecting with quality resources




Resources

Program Plans & Bibliography on Dropbox
IDEQ’s Design Thinking Toolkit for Libraries:
EU’s Digital Competence Framework:

Literacy For Life Foundation (Tech Talk):

Questions? Please reach out!



https://www.dropbox.com/sh/s6i72xwvz7skqnj/AAAnAEQgra1NWH85LVitnSPya?dl=0
https://www.ideo.com/post/design-thinking-for-libraries
https://ec.europa.eu/jrc/en/digcomp
http://litforlife.com/adult-life-long-learning.php
mailto:Carrie.Kitchen@calgarylibrary.ca
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