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U.S. MAP



Columbus, OH

15th largest city in United States

Population: 849,067

College students: 136,000

21% of population below poverty 



Columbus Metropolitan Library

2016 Stats

Cardholders 627,000

User Visits 5.3 Million

Circulation 16.1 Million

eBook Downloads 1.6 Million

Web Visits 9.0 Million

Computer Sessions 1.8 Million







Why Do Libraries Have 

Overdue Fines?



Fine History at CML

1992: 

Doubled fines

$.05 to $.10

New check out limits



Fine Revenue in 2000

$2,000,000



2003: 

Read Off Fines Program

- 45% of kids under 12 had blocked cards



2007: 

Doubled fines…again

$.10 to $.20



2012:

Daily and maximum fines reduced



The Fine Facts

204,234 blocked cards



Listening to the Customer



Transitioning to Fine Free



2014:
Kids Cards 

- Exempt from fines 

- Always able to check out 3 books5



2014:
Auto-renewal implemented



Fine Free for All in 2017!



$2M $2M

$1.5M

$600k

$100k

Fines & Fees Revenue





New Building Design Principles

Transparency

Flexibility

Iconic Design

Technology

Innovative Programming

Customer Experience

Young Minds

Showcase Our Collection



Front Plaza - before



Main Library - after



Atrium - before



Atrium - after



Reading Room - before



Reading Room - after



Rear Plaza - before



Rear Plaza - after



A Sunday Afternoon on the 

Island of La Grande Jatte



Topiary Park







Martin Luther King Branch





Customer First Philosophy
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